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INVESTIGATION REPORT FOR BLOTTED PRINT OF
KOYAMA PKC505B-A INNER BOX.

DIRECT CAUSE
PROCESS/MATERIAL

W1- During investigation in actual affected item, we notice that the affected of blotted print in
Koyama Orientalmotor box is always in the same portion from the previous blotted
occurrence.

W2- During checking of the cyrel we notice that Orientalmotor logo distance between letter r
& is very shallow and the hole of Letter e is too small and shallow why this portion is prone to
blotted print even the other area is good.

W2- Due to Shallow distance and hole in cyrel the ink was easy to clogged on that portion.

W1- Operator proceed to mass production.

INDIRECT CAUSE |W2 - Trial run approved by QA Patrol.

PROCESS/MATERIAL

W3 - Operator didn’t notice the blotted print during sampling because the occurrence are
randomly.

CORRECTIVE ACTION

Orient the operator to include this portion in their critical check point for Koyama Orientalmotor and once they

encounter blotted print immediate clean the cyrel using brush, rags & water.
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